
Telldus hub 2 – Quick Start Guide
Welcome to your new Telldus hub 2. It gathers your whole smart home in one place — 
lights, sensors, plugs and more — and lets you control everything from the Telldus app. This 
guide gets you up and running in a few minutes.

Before you start

You'll need:

• Your Telldus hub 2 and the included cables

• A free port on your internet router and a nearby power outlet

• The Telldus app (iOS or Android)

• A Telldus account (you'll create one in the app if you don't have one)

Step 1 — Connect hub 2

1. Connect hub 2 to your router with the included network cable.

2. Connect the power adaptor and plug it into a wall outlet.

3. Wait for the hub to start up and come online. This usually takes a minute or two.

Tip: Place the hub centrally in your home for the best wireless range to your devices.

Step 2 — Download the app and sign in

1. Download the Telldus app from the App Store or Google Play.

2. Open the app and create an account, or sign in if you already have one.

3. Follow the on-screen steps to confirm your home location.

Step 3 — Add your hub 2

1. On the Home tab, tap + in the top-right corner and choose Device.

2. On the Add screen, switch to the Hubs tab.

3. Tap hub 2 (“Connect your Telldus hub 2”).

4. Enter the 10-character activation code printed on your hub, or tap Scan QR code 
instead.

5. Tap Continue and follow the remaining steps. Once activated, your hub 2 appears in 
the app and is ready to use.

Step 4 — Add your devices

hub 2 speaks Zigbee, Matter over Thread, Matter over Wi-Fi, and Bluetooth, so you can 
mix and match devices from many manufacturers — IKEA, Philips, Osram, frient and more 
— all in the same app.

1. On the Home tab, tap + and choose Device.

2. On the Devices tab, pick the type that matches your device — Zigbee, Bluetooth or 
Matter. (The list also shows Z-Wave and 433 MHz for older Telldus gateways.)

3. Follow the guided pairing steps.

4. Give each device a clear name (e.g. “Hallway light”) and assign it to a Space.



Repeat for each device you want to add. No vendor lock-in — pick the devices you want, not 
just the ones that fit one hub.

Step 5 — Create your first routine

Routines let your home act on its own.

1. Go to the Routines tab in the bottom menu.

2. Choose a trigger (a time, a sensor, your location) and what should happen.

3. Save it.

Example: A “Good morning” routine that turns on the lights and starts the coffee maker at 
06:30.

Good to know

• Works even when the internet is down. Your routines and schedules run locally on 
hub 2, so commands go straight from the hub to your devices. Lights still follow their 
schedule, motion still triggers the lighting, and your leak sensor still raises the alarm — 
even if the router is acting up.

• One overview, wherever you are. Keep an eye on temperature in the laundry room, 
humidity in the basement, or lights at the cottage — year-round, from anywhere.

• Already a Telldus Live! user? Telldus Live! continues to run alongside the new app 
during the migration period.

Need help?

• Support centre: support.telldus.com

• Email: support@telldus.com

• Manuals: telldus.com/en/pages/manualer
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